Booking Terms and Conditions FEZT&R &4

Thank you for choosing to stay at La Min-su de Terrasson. We look forward to welcoming you.
By making this booking you are entering an agreement. Please read our terms and conditions
of booking below.
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Prices {B1&
The price quoted is based on bed and breakfast basis*.
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Smoking R(E
La Min-su de Terrasson is strictly non-smoking (indoor & outdoor).
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Pets ¥

Sorry, La Min-su de Terrasson does not allow pets. Do not feed any trespassing animals
(domestic or wild), or leave food items/waste in and around the house which might attract
them. If you encounter any animal please respectfully chase them away or contact owners for
help doing so.
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Acceptance of Children EF5R%E

La Min-su de Terrasson is not particularly suited for small children (age< 6 years). No cot,

stair gate or any other items which maybe required for babies or young children is provided.
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Cancellation and Insurance HUGHEL{RES

By making your booking, our agreement is a legal contract. Booking requires the full payment
in advance. In the event of cancellation 90 days or more in advance of stay (from the day of
arrival) a service-fee (€150) will be deducted before refund. Cancellations within 90 days in
advance of stay (from the day of arrival), will only be refunded (minus €150, service-fee) if
we do succeed in re-letting the booking. We would recommend that you take out cancellation
insurance to cover this cost.

* Définition légale “chambres d'hotes” dans Art. L 324-3 de la loi n® 2006-437, et Art. D 324-13/14 du décret n°® 2007-1173.
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Non-availability of Accommodation R*E{¥g

We could cancel your holiday if your accommodation was unavailable for reasons beyond our
control. We would however attempt to offer you alternative accommodation. If this was not
possible, or unacceptable to you, then we would refund all monies paid by you for the
accommodation. Our liability would not extend beyond this refund.
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Arrival i5E

Your accommodation will be available to you from 15:00 on the day of arrival, unless
otherwise arranged. We may not be able to accommodate you if you arrive earlier than the
agreed time as we will be busy preparing your rooms.
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Departure BB

Please be ready to leave the accommodation by 10:30 on the day of departure, unless
otherwise arranged. We will provide you with an invoice, payable on departure which will
include any additional services you may have used during your stay.
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Guesthouse Keys RTEfaR

A deposit of €30 will be required (to replace lock and duplicate keys in case of loss or
damage, and will be fully refunded on return of keys). Please do not share keys with third
parties, make copies or in other ways facilitate the spread of the keys. Please lock doors
when you leave your room or leave the house. Please note you will be given a (secure) key to
the front door and a standard cylindrical key to your room. La Min-su de Terrasson is not
liable for damages to or loss or theft of users' property. It is not allowed for guests to carry
any other keys of the house (including the back doors).
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Le Gite Security Deposit E{HRES

A security deposit of €250 is to be paid a week prior to arrival. This deposit is required in
case it is needed to cover the cost of any damage or breakages to or at a the property (see
the Damages and Breakages paragraph below) . Or any dirt/ mess requiring excessive
cleaning and any missing items. This also includes any cost incurred by the owners due to a
Guests stay. The property will be inspected after departure and the Guest will be notified of
any damage, breakages or missing items found other than those that may have been already
reported. The deposit will normally be returned within 7 days after the rental. The Owners
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reserve the right to withhold the security deposit for longer than 7 days if there is a dispute
over damage or is awaiting bills/proof of damage.
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Adaptors HERIEESS

French electric system delivers 220-240 V at 16A. Electrical sockets (outlets) in France are
"Type E" (used in France, Belgium, Poland, Slovakia & the Czech Republic); meaning, plugs
and outlets are hermaphroditic ("both sexes in one"), both plugs and sockets have prongs
and receptacles. If your appliance's plug doesn't match the shape of these sockets, you will
need a travel plug adapter in order to plug in. La Min-su de Terrasson has adapters for
British/Hong Kong plugs you can borrow, though they are hard to find in France so a deposit
of €30 will be required (fully refunded on return).
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Damages and Breakages FEFES

Please take care when staying at La Min-suU de Terrasson. You are responsible and liable for
any breakages or damages, which you cause to the accommodation or its contents. All we
ask is that you report any incidents as they occur. We do not normally charge for minor
breakages, but we may send you an invoice for repair or making good if the damage or
breakage is significant, you need to settle the bill on a designated date. For lost and
irreparable items, compensation according to its’ value should be settled immediately. We
may make an additional charge of €75 , if you did not report damages or breakages

caused by you.
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Liability &=fF

We do not accept any liability for any damage, loss or injury to any member of your party or
any vehicles or possessions, unless proven to be caused by a negligent act by ourselves or
contractors whilst acting in the course of employment.
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Privacy Policy FETLEBER

Any data collected during the course of this booking will be stored on our computer(s). We
will not share your details with any third parties unless there is a legal obligation from our
side to do so.
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General remarks —fi%figst

Please note that La Min-su de Terrasson operates as a small family business under french law.
As such it is not a public space, limited in the scope and scale of its commercial operations,
as well as exempted from many of the rules and regulations guiding “public establishments”.
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Instead, you share a private home, table and transportation. La Min-su de Terrasson can
assist you to buy tickets if neccessary, but not buy them for you (as this would require a
travel agency license). La Min-su de Terrasson can serve you wine at the table, but not sell
you alcoholic drinks (which would require a liquor license). La Min-su de Terrasson is allowed
to assist lodgers to explore the region independently as a favour, but are neither tour
operator nor taxi service (you guessed it: that would require additional licenses).
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Please respect La Min-su de Terrasson is Sze & Joost's home, bringing non-lodging guests is
prohibited, no smoking, gambling or drugs are allowed. Please help keep La Min-su de
Terrasson clean and tidy, a warm welcome awaits you, enjoy your stay!
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